The FriendShip Privacy Policy
This Privacy Policy sets out how FriendShip uses and protects any information that you
provide us with. At FriendShip we take your privacy very seriously and are committed to
protecting your personal information. We process and store all information in line with the EU
General Data Protection Regulations, comply with the guidance supplied by the Fundraising
Regulator on Personal Information and Fundraising. As you interact with us we will collect
your personal information. When you supply us with your personal information we are legally
obliged, by the aforementioned Data Protection Act, to ensure all information is securely
stored and only used for the purpose for which it was requested.
This Privacy Policy explains how we may collect and use the information that you give us.
We reserve the right to amend this privacy statement at any time. You are advised to visit
www.thefriendshipatlantic.com periodically in order to keep up to date with updates to our
Privacy Policy.
By providing us with your personal information, you consent to the collection and use of any
information you provide in accordance with this Privacy Policy. If you are under 16, always
check with a parent or guardian before giving personal information to anyone and inform us
of your age.
Direct Marketing
When appropriate and as stipulated in law; opt-in consent for direct marketing will always be
gained. This covers our website, telephone conversations and SMS. For cold direct mail and
inserts into publications an opt-out for mail will be offered to you. By not objecting to being
contacted in the future for the purposes of fundraising, and by returning the donation form
we believe you have a real and current interest in FriendShip and therefore we will send you
information about our work in the future. If this reasonable expectation that you will receive
further information from us is unwarranted we always include details for how you can update
contact preferences on every mailing that we send. If you opt-out from direct marketing
activities we will, in accordance with your preferences, update our mailing lists.
However, please note if you have said that you do not want to receive direct marketing from
FriendShip we are legally obliged to keep your details to meet and adhere to your objections
in the future. We will only retain enough information to carry out this process and this is what
we refer to as our “suppression list”.
How do we collect information?
We may collect information about you whenever you interact with us. For example, when
you contact FriendShip regarding our services, register, send or receive information, engage
with our social media or make a donation to us, you may specifically and knowingly provide
us with your personal information.
We may also receive information about you from third parties – for example, where you’ve
given them permission to share your information or where we gather information from
publicly available sources such as deceased files like Mailing Preference Service (MPS)
deceased (where a person has been registered with the MPS as deceased) and address

updates like the National Change of Address files. This ensures we do not mail to an
address you have redirected or to a person who has passed away.
For third party suppliers where personal information is collected and transferred to
FriendShip we review their Privacy Policies and if these do not comply with our own policy or
with current legislation, we will either request changes to be made or cease working with the
specific organisation.
What information do we collect?
The personal information that we collect or have collected from you, may include, but is not
limited to, the following information about you:
•
•
•
•

Name
Email address
Address including postcode
Phone number

We do not use cookies1 to collect this type of information.
Why do we collect this information?
We use this information to make more informed decisions about how to engage with you, our
supporters. Collecting this information helps us to •
•
•
•
•

Improve our products and services.
Send appropriate information you may be interested in.
Customise the website according to your interests.
Analyse and improve the operation of our website.
Be as cost effective in our communications as possible

Our data promise to you:
1. We will never sell or swap your data with another organisation
2. We will only pass your information onto our service providers, who by law need to
destroy the data once it is used for the purpose The FriendShip stipulated
3. We will disclose your data if required to by law
4. You have the right to gain access to all the personal information we store, you can
get your personal data by calling either our Fundraising Manager on Tel no 03333
440950.
How long does your consent last?
We refresh consent as soon as you inform us, and it remains like this until you tell us
otherwise. You can do this by telephoning or writing to us. As a small organisation with a
non-aggressive marketing programme, we feel that you will consider this a reasonable
approach to how long your consent is given and how we spend donations in regards to this
administration. If you feel that this is an unreasonable approach please do contact us and we
will review our processes.

.

Where data has been historical collected for direct marketing permissions we check and only
use if it was legally compliant when originally collected. It is updated in line with current
collection methods when speaking to supporters.
How will we disclose the information we have collected to outside parties?
We may pass your information to our service providers such as printing and mailing
companies. These organisations carry out some tasks on our behalf,
We enter into contracts with all of these service providers that require them to comply with
data protection laws and ensure that they have appropriate controls in place to protect the
security of your information. We also require all third parties who work with us to sign a
commitment to the Fundraising Regulator’s Code of Fundraising Practice.
We will never sell your details or swap your details.
We may disclose your personal information if we are requested or required to do so by a
regulator or law enforcement or in order to enforce or apply our rights (including in relation to
our website or other applicable terms and conditions) or to FriendShip for example in cases
of suspected fraud or defamation, or in order to comply with any other applicable legal
obligation.
How do we protect your personal information?
We take appropriate physical, electronic and managerial measures to ensure that we keep
your information secure, accurate and up to date, and that we only keep it as long as is
reasonable and necessary.
Although we use appropriate security measures once we have received your personal
information, the transmission of information over the internet is never completely secure. We
do our best to protect personal information, but we cannot guarantee the security of
information transmitted to our website, so any transmission is at the user’s own risk.
How do we ensure individuals are treated fairly?
FriendShip will ensure that individuals are treated fairly by complying with the processes laid
out in this Privacy Policy. We will clearly tell you how your personal data will be used and
how you can use your rights to manage this personal information when we collect
permissions to contact you. We will let you know how you can update these permissions
whenever we contact you.
Can you gain access to your personal information?
You may request a copy of the personal information relating to you which is kept on file by
FriendShip by contacting us on the details below.
Please do keep us updated on any changes in your personal information.
Email:

twins@thefriendshipatlantic.com

Call:

03333 440950

Write:

24 Meadow Place, Vauxhall, London, SW8 1XZ

For more information on the Data Protection Act and your rights please visit the Information
Commissioners Office website or on regulations surrounding fundraising visit the
Fundraising Regulator.

